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SALEMURAI
byHRnavi
Thai gian Chu de No¢i dung dao tao
Budi 1: Sales mindset
* Cung cap kién thtc tong quat vé diéu hanh kinh doanh
* Vai trd cua Salesman trong chién luoc kinh doanh
* Cac dang nhu cau va khach hang
* Chia s¢ kinh nghiém tir chuyén gia Sales
Trainer: Anh Nguyén Dinh Phuc
Budi 2: Omotenashi - Tinh than phuc vu khach hang ciia nguoi Nhat
Hoc céach suy nghi cho khach hang bang ca tim long — diéu ky diéu khién nguoi Nhat
18:15 - 21:00 thanh cong trong viéc cung cip dich vy hang dau.
01,03, 05, 08,10 Trainer: Chi Nguyén Thi Hoang Yén
Hozc . Budi 3: Business manner — Phong cach chuyén nghiép
02,04, 06, 09, 11 | Phong cacrj Trang bi nhiing k¥ ning va théi quen can thiét khi gap khach hang va ung xir trong
/06/2015 Sale.s, chuyén cong viée thuong ngay (Cach dn mic, bét tay, trao danh thiép, di, ding...)
nghiép Trainer: Chi. Ayaka Yoshida
Budi 4: Ky ning Telemarketing
* Tao n tugng trong 10 gidy dau tién
* Cach vuot qua “nguoi gilr cura”
 Cach chdt cu(f)c~h¢n qua dién thoai
Trainer: Anh Nguyén Dinh Phac & Tro giang
Budi 5: K¥ ning giao tiép qua E-mail
* Tim hiéu chuyén siu cac chuc ning cia Email
* Nhiing sai 1am thuong gip khi ding Email
* Cach s dung Email hiéu qua
Trainer: Chi Nguyén Thi Hoang Yén
Budi 6, 7: K§ ning cho tién trinh sales thanh cong
* Tim ngudn khach hang tiém ning, tao Networking
* Goi dién thoai, dat cudc hen
* Gap truc tiép khach hang
_ _ * Trinh bay va thuyét phuc
1815 2% | Quytrinh * Xir Iy cc loi tir chéi
I,—|oé’c Sflles thanh * Theo khéach hang, két thuc thuong vu
13.16. 18 cong theo * Cham séc khach hang
106/2015 phong cach * Khai thac 15i gisi thiéu dé co khach hang méi
Nhét Ban Trainer: Anh Tran Hoang Hiép
Buéi 8: Xay dung thwong hiéu c& nhan & Péng vai ban hang
* Hoc cach dé tré nén khac biét
* Xay dung va phat trién mdi quan hé cong dong
* Dong vai ban hang
Trainer: Anh Nguyén Dinh Phiic & Trg giang
- Trudc khi hoan thanh khda hoc, hoc vién s€ c6 co hdi tro thanh salesman voi du
19, 20, 21, 22, ) an that su. Hoc vién s& tu 1&n ké hoach ban hang, tim kiém khach hang tiém ning
23,24, 25, 26 tsr?le”t]ﬁ rai va van dung nhiing diéu da hoc vao thuc tién dé tiép can va ban san pham.
/03/2015 wethe - San pham dé ban s& dugc dua ra ngau nhién dé thuc hanh
Trainer: Anh Nguyén Dinh Phuc
Networking Party 2015 & Trao chieng chi cho hec vién
08:00 - 11:30 - Pay la co hdi dé hoc vién dugc giao luu voi cac Sales Manager nhim mé rong mdi quan hé va hoc
27/06/2015 hoi kinh nghiém tir nhitng nguoi thanh cong.
- Trao chimg chi va hoc bdng cho hoc vién co thanh tich tt trong qué trinh hoc.
Bonus Pinh h[rﬁ’ng - Céach Viét Ccv él’l tuong
(Danh cho hoc Y on - Tai sao ban dugc chon?
A g . nghe nghiép L L.
vién dang ky chuyén sau - Nghé thuat phong van xin viéc
trude 07/05/2015) - Su khéc nhau giita vin hoa cong ty Nhat va Au — My
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